Part 1

Questions 1-7
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You will hear people talking in seven different situations. For questions 1 to 7, choose the
correct answer (A, B or C).

You will hear each recording twice. Answer all the questions.

1.

The school gardener

A Dbrings food for the students

B is diligent in doing his work

C avoids working in horrible weather

The Ink Hand Wash is designed to
A wash hand and vegetables

B educate hand-washing habits

C be used by adults and children

Mike plans to

A lodge a complaint to the authorities

B make a call to ask about the power cut

C wait for the authorities to reconnect the electricity supply

The Feng Shui master said that the owner of the house has to
A close the backyard door

B push his bed towards the wall

C put a money tree plant in the southwest area of the house

The weather report forecasts that

A floods may happen

B it will be raining heavily for six seasons
C the monsoon season will last a few weeks

Which of the following statements is true?

A The advertisement promotes local tourism.

B The destinations stated in the advertisement are renowned.
C The travel company has interesting school holiday packages.

According to the two friends, printed books are considered better because

A they have good storylines
B they do not tense your eyes
C they are lighter than e-book readers
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Part 2

Questions 8 to 15

You will hear a text about being a wise consumer. For questions 8 to 15, circle the correct
answer (A, B or C).

You will hear the recording twice. Answer all the questions.

8.

10.

11.

12.

13.

14.

15.

What is the first step to becoming a wise consumer?
A Buy food

B Understand what you are purchasing

C Act as a responsible consumer

Product labels assist you in

A selecting healthier food options

B gaining more knowledge about nutrition
C discovering how clothing is manufactured

What is the best way to get the highest quality product or service at the most affordable
price?

A Negotiate for the lowest possible price

B Select a company that provides the best warranty

C Compare various options and their prices

Why should you be cautious when purchasing products made from plastic?
A Plastics must be recycled

B Plastics require time to decompose

C Certain plastics can be dangerous to the environment

Which of the following is a wise choice for a consumer?
A Items made from plastic

B Vehicles that produce exhaust emissions

C Products that can break down naturally

How can you obtain information about the proper dosage for a cold remedy?
A By looking at the instructions or guidelines provided

B By testing the cold remedy while you are healthy

C By seeking advice from those who have used it

You should do a complaint or make a report for all of the following reasons, except
A to safeguard other consumers

B to help companies enhance their products

C to show that you are a smart consumer

What should you do after receiving the receipt and warranty for your purchase?
A Store them in case you need to contact the manufacturer
B Reach out to the manufacturers to report on product quality
C Show that the store is unable to solve your product issues
2
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Part 3

Questions 16 to 20

You will hear five short extracts in which students give opinions on ways to help care for the
environment. For questions 16 to 20, choose from the list (A to G) what each speaker says.

Use the letters only once. There are two extra letters which you do not need to use.

You will hear the recording twice. Answer all the questions.

A The use of regular light bulbs will not save electricity.

B Don’t turn off the water tap as you are brushing your Speaker 1 16
teeth.

C All the animals may mistake reusable bags for food. Speaker 2 17

D Check online to see if a trash company can help you Speaker 3 18

with recycling.

E Pollution in cities can be reduced if cycling is practised. Speaker 4 19

F Changing old habits of water usage will benefit the Speaker 5 20
environment.

G Plastic bags take a long time to break down.
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Part 4
Questions 21 to 30

You will hear a student, Azlan, talking about his experience as an exchange student in Italy.
For questions 21 to 30, fill in the missing information in each numbered space.

Use NO MORE THAN ONE WORD for each space.

You will hear the interview twice. Answer all the questions.

Exchange Programme
After the announcement of student exchange programme, Azlan decided to submit his

(21) even though it never caught his attention before this. Once

arrived in Rome, Azlan got to explore the (22) after a long flight. He was

(23) by the politeness and friendliness of the people. After getting

along with his host family, they (24) that Azlan was a football fan of

their local team and got the opportunity to meet them in person at a restaurant.

During a school excursion to Milan, he had some delicious pizza and went on a

(25) in the countryside. He was able to take beautiful photos by using a
(26) . Azlan’s father hardly purchases any new clothes so he bought a
designer shirt as a (27) . When comparing between the Malaysians and
Italian schools, Azlan is uncertain which method is (28) because the

learning approach is very different. Undeniably, the exchange programme enabled Azlan to

acquire a new language and let him (29) his goals in life. After returning

home last (30) , Azlan stayed in contact with his host family and looked

forward to showing them around Malaysia.
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